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SUSTAINABILITY POLICIES

To become a Europe-wide player in driving the digital and sustainable transformation of companies, inspiring and
enabling them to embrace technology and sustainability as key drivers of their success, to improve the quality of work and

life.

To generate sustainable value and to be a life-long partner for medium to large enterprises in the digital
transformation of their key processes and the adoption of the latest technological enablers.

We do this by leveraging our in-depth understanding of the processes, the expertise and passion of our people, our
ecosystem of excellent technology and distribution partners, and a unique and distinctive offering that simplifies complexity.

Enrico Maggi
CHAIRMAN

Alessandro Geraldi
CEO

We have always been aware of the sensitive aspects of the sector in which we operate. We now believe more firmly than ever that the
real quality of what we do also depends on the sustainable success of our business, pursuing and integrating economic, social, and
environmental goals.

Well aware of the global challenges, we seek to operate responsibly along the entire value chain, from the choice of partners to the quality
of the people we dedicate to our customers, and the design and delivery of our services, providing transformative digital solutions that
also create value for society and the environment.

We are fully committed, with strategies, management and operating procedures that contribute to a healthy, inclusive and sustainable
global economy, which respects human and labour rights, protects the environment and plays an active role in the integrity of every aspect
of business.

Taking inspiration from the highest global benchmarks, the Sustainability Policies extend and complement the Code of Ethics adopted by
Impresoft Group. They are applied in all activities and relations with all counterparties and in the active involvement of all stakeholders in
the Group’s sphere of influence.

“We are aware that working on sustainability should be both a concrete and inspirational endeavour, and this will lead us to set
progressively more challenging goals for ourselves. Our commitment to sustainability enables us to put people’s well-being first and to
make the way we think and act increasingly inclusive and able to value diversity.”



Impresoft Group publicly embraces and upholds its Values, taking them as a guide for its daily
activities and turning them into strategy, goals, and actions shared with its shareholders,
business partners, and all the stakeholders in its sphere of influence.

In line with the highest standards of integrity and fully aware of global challenges, through
innovation, competitiveness, and sustainability, Impresoft Group places its focus on creating
value based on healthy, inclusive economic growth that is respectful of human and labour rights,
is in harmony with the environment, and plays an active role in combating corruption.

This virtuous path also entails the provision of transparent information, from subsidiaries or
investees to the holding company, from the individual operating site to the corporate level, and
from local communities to society at large, including institutions, non-governmental
organizations, and representatives of the public and private sectors.

People, intellectual capabilities, social connections, and natural, technological, and
financial resources are all assets that create lasting, shared value.

The Sustainability Policies extend and
complement the Code of Ethics adopted by
Impresoft Group. The “Guiding Principles” are
the cornerstone of these policies and are further
detailed in four dedicated policies:

Health and Safety
Environment and Resources
Rights and Society

Quality and Accountability

They apply in relations with all Group
companies or counterparties and in the active
involvement of all stakeholders in the Group's
sphere of influence.

To ensure its effectiveness, this document is
subject to periodic review or update.

Uphold and respect internationally proclaimed human
rights, which are universal and belong equally to every
person.

Implement labour practices based on fair employment,
equal opportunities, skills development, and
inclusiveness, viewing diversity as a source of value.

Commit to ensuring the health, safety, and welfare of all
parties involved by providing appropriate working
conditions, equipment, information, and training.

Transparently implement and ensure governance and
integrity by implementing appropriate models and
effective organizational procedures.

Create and maintain relationships with shareholders,
investors, and the market based on partnership,
transparency, the exchange of information, and sharing
commitments.

Invest time, skills, and resources in supporting
communities and fostering local development with the
regular involvement of all stakeholders.

Pursue energy efficiency and climate protection
across the entire value chain, defining actions in line with
the global strategy of the Paris Agreement.

Help protect the environment and living species by
using natural resources responsibly and respecting the
sentient nature of animals.

Ensure the continuous improvement of the quality and
environmental and social value of processes,
products, applications, and services by promoting
research, and innovation.

Generate and distribute economic wealth, both direct
and indirect, creating shared value for investors,
business partners, society and the environment.
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The Health and Safety Policy is an integral
part of Impresoft Group's Sustainability
Policies.

As a foundational element of the Group's
strategies, procedures, and operations, it is
applied in the Group's relations with all its
companies or counterparties and in the
active involvement of all stakeholders in its
sphere of influence.

To ensure its effectiveness, this document is
subject to periodic review or update.

Impresoft Group considers people's safety, the protection and promotion of their health, and their
well-being as core values to be incorporated into all its activities. This principle covers
employees, businesses, suppliers, visitors, local communities, and any other stakeholders within
its sphere of influence.

The Group is committed to taking concrete measures to eliminate accidents, injuries, and
illnesses caused by work activities by reducing risks in all its activities. It also aims to achieve the
highest levels of collective and individual awareness, encouraging a process of continuous
improvement through the adoption of effective management systems and visible leadership as
the key to success.

All staff are adequately trained and equipped to perform their roles in fully safe and healthy
conditions, according to operating procedures aimed at eliminating hazards and reducing risks
while taking into consideration the different needs and requirements of women and men.

By their exemplary behaviour, not only in the workplace, each person values other people,
promoting health and safety as a way of life.

Ensure that facilities and equipment are designed, Adopt management systems subject to regular audits and
constructed, operated, and maintained to minimize periodic updates.

health and safety risks by using the best available

technology in new facilities or when upgrading or Promote transparent and effective communication, using the

replacing existing facilities.

most appropriate tools for both incident reporting and analysis
and the timely sharing of best practices and improvement

Define and adopt operational standards of excellence actions.

for core activities and provide the operational tools to

ensure their full implementation at all sites. Ensure that all staff attend regular training and develop
individual awareness of health and safety culture, adopting

Implement regular workplace inspections and responsible behaviour in the workplace and promoting its

appropriate health checks to monitor workers' exposure application in lifestyle as well.

to and prevent any possible hazards that could
compromise their health and safety.
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Impresoft Group is committed to preventing, minimizing, mitigating, and offsetting the footprint  The Environment and Resources Policy is an

integral part of Impresoft Group's

generated by the Group's activities on the environment and living species, and recognizes the need  systainaiiity Policies.

for a proactive transition to an economy that is regenerative, respectful of the sentient nature of
animals, and low-carbon, while capable of creating social value.

As a foundational element of the Group's
strategies, procedures, and operations, it is
applied in the Group's relations with all its

To this end, it actively promotes the development of feasible practical solutions, in collaboration  companies or counterparties and in the active

involvement of all stakeholders in its sphere of

with agencies and other stakeholders operating responsibly in related production and consumption  inuence.

cycles, promoting the exploitation of alternative resources, the design of sustainable products, and
the dissemination of eco-efficient technologies and management modes.

To ensure its effectiveness, this document is
subject to periodic review or update.

Low-carbon transition, responsible use of resources, and promotion of responsible

lifestyles preserve natural capital and create value for the Group.

Ensure that facilities and equipment are designed, built,
operated, and maintained to reduce the environmental
footprint by using the best available technology in new
facilities or when upgrading or replacing existing facilities.

Promote responsible access to natural resources over
their entire life cycle and adopt management methods
aimed at reducing the consumption of natural resources
and preserving their availability and quality.

Protect water and soil quality to safeguard collective
usability and protect biodiversity even outside protected
areas, ensuring the best management of any historical
environmental pollution.

Valorise waste, prioritizing recycling, salvaging of
materials, and recovery of energy, and resorting only as a
last resort to environmentally and socially responsible
forms of disposal.

Proactively address the challenge of climate change
by targeting the overall reduction of greenhouse gas
emissions over the entire life cycle, implementing
measures aimed at energy conservation, plant and
supply and distribution chain efficiency, and designing
products and services that contribute to the global Paris
Agreement goal.

Define and implement internal benchmark standards for
assessing and monitoring environmental performance
to establish and monitor improvement targets.

Adopt management systems subject to regular audits
and periodic updates.

Encourage employees, suppliers, customers, and end
users to adopt environmentally friendly business
behaviours and to make environmentally friendly
business choices by supporting projects and
initiatives, including with local communities, aimed at
promoting environmental awareness and the transition
to sustainable lifestyles.
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The Rights and Society Policy is an integral
part of Impresoft Group's Sustainability
Policies.

As a foundational element of the Group's
strategies, procedures, and operations, it is
applied in the Group's relations with all its
companies or counterparties and in the
active involvement of all stakeholders in its
sphere of influence.

To ensure its effectiveness, this document
is subject to periodic review or update.

Impresoft Group supports internationally proclaimed human rights as the inalienable rights of all
individuals, based on the recognition of the dignity, freedom, and equality of human beings.
Relationships with all its stakeholders are built on mutual commitment, active partnership, trust,
transparency, and long-term collaboration.

The Group is committed not to being complicit in human rights abuses in its supply chain and
business relations with any of the countries with which it does business. Likewise, it does not
maintain relations with organizations that do not guarantee equality of opportunity and treatment,
discriminating based on gender, age, ethnicity, nationality, social conditions or origins, religion,
sexual or political orientation, or any other belief.

It builds relationships with local communities by understanding their needs, promoting sustainable
local projects that do not generate relationships of dependence, and regularly engaging
stakeholders.

Values, Codes, and Policies define the mandatory prerequisites for establishing and

maintaining relationships of any nature in the Group's sphere of influence.

Stipulate eighteen as the minimum age for access to any
kind of employment or work that, by its nature or the
conditions under which it is carried out, could endanger the
health, safety, or moral integrity of minors.

Ensure full equality of opportunity, treatment, and
inclusion regardless of gender, age, ethnicity, nationality,
social conditions and origins, religion, sexual or political
orientation, or any other beliefs, rejecting all forms of forced
labour, mental or physical coercion, harassment, and
sexual and verbal abuse.

Respect basic labour rights such as freedom of
association and collective bargaining, ensuring the payment
of social security contributions, reasonable working hours,
and payment of fair wages.

Regard people as a strategic resource, promoting
professional and career development while respecting
equal opportunities and implementing work-life balance
initiatives aimed at meeting the needs of families and the
needs of all employees.

Ensure healthy and safe working conditions, free
access to drinking water and restrooms, and, wherever
necessary, suitable work or residential facilities,
canteens, and break rooms or places where staff can
store and consume food and beverages.

Promote programs to safeguard health and help
communities affected by natural disasters or public
health emergencies.

Support all forms of schooling, local skills, growth and,
where in line with the Group’s values, arts, sports, cultural
and social activities.

Support programs aimed at public utility or user services,
contributing to the development of adequate infrastructure
and improving the quality of life of communities.



Impresoft Group works to ensure and continuously improve the quality of its products, processes,
and services. To this end, it takes a systematic approach aimed at meeting increasingly challenging
quality requirements, creating value throughout the product life cycle, and improving relationships
with its customers and suppliers.

Combining its sustainability vision with growing market demands, the Group aims to understand,
control and communicate the technical, environmental, and social performance of its products and
services throughout their life cycle, from raw material sourcing to production and final disposal or
reuse.

In addition, as far as is feasible within its sphere of influence, it promotes more sustainable
applications and the responsible consumption of products and services.

Activities, products, and services aligned with the Group's Codes and the requirements of
relevant standards create value for the market and promote sustainable lifestyles.
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The Quality and Accountability Policy is an
integral part of Impresoft Group's
Sustainability Policies.

As a foundational element of the Group's
strategies, procedures, and operations, it is
applied in the Group's relations with all its
companies or counterparties and in the active
involvement of all stakeholders in its sphere
of influence.

To ensure its effectiveness, this document is
subject to periodic review or update.

Ensure that facilities and equipment are designed, built,
operated, and maintained to ensure the food safety of
products, processes, and services, in line with the sustainable
approach adopted.

Adopt ways of monitoring and controlling production cycles
and service activities based on appropriate instrumentation,
metrics and procedures operated by qualified technicians.

Promote the development of a culture for food safety and for
quality through the adoption of management systems based
on internationally recognized frameworks subject to periodic
updates and regular audits.

Ensure across the entire value chain product
authenticity, and compliance with all applicable
standards, technical regulations, codes of practice,
market requirements, and customer demands.

Commit to gaining and maintaining the trust of
suppliers and customers by ensuring the
technical, environmental and social qualities of
products, processes and services, fair business
conditions and expert assistance.

Make available and responsibly communicate to
customers, retailers, end-consumers, and
stakeholders information on technical,
environmental, and social performance, including
the potential effects on health and safety of the
materials used, and the products marketed.
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